Dear Sir

Allow me to introduce myself. I am the Safer Community Sergeant Paul Cumber
responsible for overseeing the Duston and St James area of Northampton

As I am sure you are aware, it has come to the time of year when councils
are finalising their budgets. Two local authorities, Northamptonshire
County Council and Northampton Borough Council, have already
announced their proposed budget cuts for the funding of Police
Community Support Officers (PCSOs). This may result in a possible
reduction of £600,000. The removal of this funding may lead to a
reduction in the number of PCSOs.

I am contacting you all to request that you help raise awareness of the
issue to your parishioners, and hope that you can support PCSOs by
writing to your local MP.

Some people may not be fully aware of the work that a PCSO carries out
in their local community, so I have outlined below their core role:

Foot patrol - PCSOs carry out high visibility patrols, predominantly in
areas that are experiencing high levels of anti-social behaviour, but also
other areas. These foot patrols also include areas where crime has been
committed and form part of our crime prevention patrols.
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Reassurance visits - PCSOs visit the victims of crime the day after the
crime has occurred, to give the victim an opportunity to discuss any
further thoughts or concerns they have regarding the incident, or any
other issues they have, and to offer crime prevention advice.

Anti-social behaviour follow up - When an incident classified as anti-
social behaviour has been reported, a PCSO will visit the street concerned
and speak to every household that is likely to have been affected by the
incident. They will find out if and how residents have been affected, their
views on the anti-social behaviour and any other issues they have. These
follow up visits also give us the opportunity to assess the impact on the
community, and provides information that enables us to put in place
preventative measures.

Intelligence gathering - While conducting routine patrols and
interacting with their communities, PCSOs are passed information on a
variety of issues that help the police with their crime enquiries. This
information is vital as it can often provide that missing bit of information
that helps solve the case, or create a new lead for further inquiries. Some
people find it hard to speak to a police officer but are happy to chat to a
PCSO.

Community engagement - PCSOs engage with their communities in a
number of ways. They engage with children and young people of all ages,
from familiarisation visits to pre-schools to tag rugby sessions with
secondary schools. They make regular visits to local schools to give talks

to pupils about 'stranger danger’, firework safety and how to stay safe
on the roads, amongst other topic, and they also keep in contact with



elderly residents and local businesses. PCSOs also hold surgeries in
local libraries and other community venues.

Identifying local priorities - Local priorities are agreed by asking
members of the public what they want their local Safer Community

Team to concentrate on. PCSOs complete a short survey ('interaction')
with people they meet, asking them what issues or concerns they
have in their area. These are then fed back and are used to set the
priorities.

I hope you have found this summary of the role of the PCSO useful. I
have also attached an information leaflet about the work of the PCSO
and the contribution they make to their local communities, which I
hope you will distribute to all you feel can help. Again, I also urge you
to encourage your communities to write to their MP.

Thank you in advance for your time in reading this and any assistance
you may be able to offer.

Yours-faithfully

7,

Paul Cumbers

PS500 Duston / St James Safer Community
Team Northamptonshire Police Tel - 101 Ext
5239

Email - paul.cumbers@northants.pnn.police.uk
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